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Why solar PV? 
Saving money and helping to save the planet is an irresistible combination. With 
the governments Feed in Tariff,  Solar PV on your home or outbuildings can help 
you do that. 
 
Solar PV panels absorb sunlight and generate electricity for use in your home, 
reducing the amount of electricity you need to buy from your supplier. You earn 
money for every kilowatt hour (kWh) of electricity you generate through the 
Feed-in Tariff, even if you use it, and you’ll also get paid for any excess electricity 
generated, as it's fed back to the National Grid.   
 
With the rise in energy costs last year by 11%, an expected increase by over 7% 
in October 2011, and more cost increases forecast, generating your own power 
puts you back in control of your bills. 
 

How much could you save? 
Funding the panels yourself,  you should expect to earn from the governments 
FiT tariff, up to £28,000 over the 25 years.  Added to that you will save on your 
electricity bill. 
 

Is my home suitable? 
E-tricity’s fully qualified team will carry out a free, no obligation survey to 
ascertain if your house and roof are suitable for Solar PV.  Ideally your home 
should be South facing with no shading, and unless your home is a listed 
building, or you are in an Area of Outstanding Natural Beauty, you will not 
require planning permission. 
 



Why e-tricity? 
 
Based locally in the South West, e-tricity are a well established developer of Solar 
PV and other renewable projects with over 50Mega Watts of PV projects currently 
underway - the equivalent of over 12500 4KW residential projects. 
 
This experience and scale has enabled us to extend our ethos of ‘yourpower’ to 
the home scale domestic market and deliver the same benefits that our large 
scale customers enjoy including: 
 
 True value for money 
 Industry leading equipment 
 Industry leading Insurance and warranties 
 
e-tricity can also deliver dependability . Our team are fully MCS accredited and we 
are full members of REA (the Renewable Energy Association), giving you 
confidence and peace of mind. 

A 3MW Solar Array  
installed by e-tricity  in 
North Cornwall 

Members of the REA, 
and fully accredited by 
MCS 

Delivery partner for all 
renewable energy 
technologies for  Mole 
Valley Farmers 



Our products 
 
We have sourced the best products on the 
market to ensure reliability with minimal 
loss of performance over their lifetime 
 
Panels 
95% efficiency after 12 years, 90% efficiency over 25 years 
MCS Approval  
Full BBA certification including yearly factory visits from the BBA 
Company certifications ISO 19001 , ISO 14001 
Panel certifications IEC, CE, TUV, MCS, Full BBA  
Fully insurance backed by, SPIB and Zurich 
 
Inverter 
Diehl have been established for over 100 years. German company 
with experience in military engineering. They have translated 
their expertise to manufacturing a wide range of inverters. 
First to offer 20 year Warranty  
UK technical support and engineers  
 
 
Roof Mount 
After being set up by Ubbink Nederland's, Ubbink (UK) has been 
established for over 30 years and is part of the Centrotec 
Sustainable Group which specialises in energy-efficient 
technology in over 45 countries.  
Full BBA Approval on in-roof and on-roof with ZN Shine modules 
Europe's leading supplier of PV roofing products   
10 year warranty on all systems  

 
 
 
 



Your product guarantee 
 
E-Tricity Ltd.'s products come with the best insurances on the marketplace. Our 
ZN Shine panels are fully insurance-backed by the following companies:  
 Zurich Insurance Company  
 Shanghai SP Insurance Brokers (specialising in insurance for multi-national 

companies in China)  
 Solar Insurance and Finance (specialist in insurance of Photo-Voltaic 

installations  

 
 
 



FAQ 
 
Here are some answers to some frequently asked questions.  If you 
need any more information, please call our office on 01208 73320 
where someone will be able to help you 
   
What does PV mean? 
PV is short for photovoltaic, pronounced foto-vol-tayik, which comes from Latin: 
photo (meaning light) + voltaic (meaning energy). 
   
How does it work? 
Solar PV generates electricity from daylight. The more light that shines on them the 
more energy they produce. See our explanations of how a solar cell works and how 
solar cells work as an array in a solar system. 
   
Will Solar panels decrease the value of my home? 
No, it should increase the value,  
 
Will it be difficult to sell my home with solar panels on them?  
No, if fact quite the opposite. The energy saving trust claims their research proves 
that buyers will pay up to £10,000 more for an environmentally friendly house - and 
that 70% of all buyers consider energy efficiency to be of high important when buying 
a home. 
 
How much space do I need on my roof? 
You need 8m2 to produce 1kWp. 
  
How much energy does a solar array produce? 
Each kWp of Solar PV produces between 800 and 1200kWh per year depending on 
numerous factors. 
  
Will our roof tiles be damaged in the installation?  
We are an MCS approved installer and as well as being trained in solar PV installation 
all our installers have been chosen due to their extensive previous experience in 
working on roofs. In the unlikely event that a tile is damaged in the fitting process, we 
will replace it at no cost to you. Everything we do is fully insured and therefore we 
are responsible for any damage (should there be any). 
 



FAQ – continued 
 
   
Will solar power protect me from power bill increases? 
The prices of oil and other non-renewable sources of energy are on the increase. This 
trend will continue into the future, getting more dramatic as shortages of supply 
increase. The price of your electricity from solar will never increase as the fuel is free 
and infinite! 
 
How much money will I save each year by using this free electricity?  
It depends entirely how you manage your electricity usage. If you use timer switches to 
ensure that you are using equipment such as washing machines, tumble driers, 
dishwashers etc. during daylight hours we are advised that you could reduce your 
electricity bill by about a half. 
 
What grants are available? 
New grant applications for domestic installations were suspended by the Government 
on 3 February 2010 but from 1 April 2010 all new installations will be receiving 
substantial payments for all electricity they produce. 
 
Can I get paid for generating electricity?  
Yes! With increasing utility prices, wouldn't it be nice to receive a cheque rather than a 
bill? With the Government Feed In Tariff, now you can. A Feed In Tariff (FIT) is a 
Government incentive scheme to encourage uptake of Micro-generation. At the 
moment electricity utility companies are obliged to buy renewable electricity at fixed 
above-market rates set by the Government. 
  
What is the Feed In Tariff? 
A Feed In Tariff (FIT) is a Government incentive scheme to encourage uptake of Micro-
generation.  Electricity utility companies are obliged to buy renewable electricity at fixed 
above-market rates set by the Government 
  
Does solar power reduce pollution? 
Absolutely. The major contributor to global warming is the emissions of carbon dioxide 
from power stations burning fossil fuels. This is changing our climate and causing more 
severe weather patterns around the whole planet. Every time we use our electricity we 
are contributing to this massive problem.  The use of fossil fuels and nuclear energy has 
dramatic impacts on the local and global environment. The less dependant we become 
on utility giants and the global energy markets the closer we are to creating a more 
sustainable future. By installing a solar PV system you are opting out of the fossil fuel 
and the nuclear world and  becoming an independent supplier of clean green electricity 
for your own use and export to the grid. 
 
  



FAQ – continued 
  
How much carbon dioxide will it save? 
Electricity produced from fossil fuels, such as oil, coal and gas result in millions of tonnes of 
carbon dioxide being released into the atmosphere. This is one of the main green house gases 
contributing towards global warming. By installing a PV system on your roof you will be 
producing your own electricity therefore offsetting the production of carbon dioxide. The 
emission factor used by Government is 0.43kg of CO2 / kWh.Therefore a typical 2kWp system 
will save almost 1 tonne of carbon dioxide each year. 
  
  
Will I need to get planning permission? 
Most domestic and commercial properties will not need planning permission. 
  
Some exceptions however are listed buildings and properties in a National Park, Area of 
Outstanding Natural Beauty or a conservation area. In all cases you should contact your local 
authority to seek clarification. 
  
For all properties you will need to inform your local building control department of the local 
authority, but they will not normally make a charge for this. 
  
More information may be found in the Government's guidance for planning: Planning: A Guide 
for Householders. 
  
  
What do kWp and kWh mean? 
Watts are the units used to measure energy use or production and a kilowatt is a 1000 watts. 
  
kWp stands for kilowatt peak, which is the power that a solar panel will produce if it has ideal 
conditions. See our explanation of the factors which affect output. 
  
kWh stands for kilowatt hour, which is how many kW (kilowatts) are produced in one hour. 
 
 
Will the system only work on very sunny days?  
No. Our collectors do not need direct sunlight. They work on natural daylight (diffused 
radiation). 
 
 


